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WOMEN'’S & FAMILY CASE MANAGER

Location: Community Resource Center
Position: Full-time, 40 hours/week; flexibility in hours may be necessary
Travel: Local travel required

As a team member of Muskegon Rescue Mission, we implement and live out our mission of
demonstrating and proclaiming God’s love to the less fortunate and homeless people in West
Michigan. We do this by caring for and loving the individual as Christ would.

Are you the right person?

Muskegon Rescue Mission’s Women’s & Family Case Manager should have an understanding of
homeless families and their needs. Facilitate conflict resolution between the guests and others,
with an aim towards restoration. The Case Manager will establish individual goals and plans for
each guest to help them succeed in society. Must maintain confidentiality of files, family
dynamics, and details, including case specifics. Trustworthiness is key in this role.

You're A Great Communicator

Your ability to communicate clearly and effectively with others helps you encourage shelter
guests and team members. You will establish appropriate boundaries. Support and enforce
disciplinary policies for shelter guests.

You Care About People

Actions and words demonstrate a genuine commitment to making a positive difference in the
lives of others, driven by empathy, compassion, and a strong sense of responsibility. You are an
active listener and use your resources to guide others to a brighter future.

You’'re Organized

You are great at multitasking and adapting as needed. You possess the ability to manage time,
tasks, and resources effectively, resulting in improved productivity, reduced stress, and better
outcomes for the team and our guests.

You’'re Strong in Your Faith
Sharing the love of Jesus Christ is at the heart of this position. Your job is to communicate the
Gospel and model Christian character. Are you prepared to share your testimony?



Required Knowledge and Skills:

e High school diploma or equivalent.

¢ Management experience preferred.

e Must maintain a valid driver’s license.

e Requires proficient computer, database and technology.

e Possess excellent verbal and written communication skills and a professional demeanor.

e Work well in a team environment and be able to accept input as well as supervisory
guidance.

e Bilingual and able to read, write, and speak Spanish preferred.

2735 E Apple Ave Ste D Muskegon, MI 49442 | 231.727.6090 | muskegonmission.org | info@muskegonmission.org



